Frequently Asked Questions

TO PUCHASE TICKETS

Online: Click Here

Phones: 702.414.9000 or 866.633.0195

Groups (10 or more): 702.785.5394 or groups@BaseEntertainment.com

PERFORMANCE SCHEDULE
Monday 7pm & 9:30pm
Tuesday 7pm

Wednesday 7pm
Thursday 7pm

Friday 7pm

Saturday 7pm & 9:30pm
Sunday DARK

PRODUCTION DETAILS

Is this production of Phantom different from what | have seen in New York or in my hometown?

Yes. Andrew Lloyd Webber and Hal Prince have revisited the show to create an all new production while
maintaining the beloved original storyline and songs. Phantom — The Las Vegas Spectacular features a
new physical production with effects and enhancements made possible by modern-day technology, a
custom-built theatre, and a team led by many of the original creators. This production promises
surprises that will amaze and delight audiences, from first time guests to longtime Phantom fans.

How does Phantom — The Las Vegas Spectacular differ from the original production?
There are a number of additions and enhancements in this production, including:

e Enhancement and modernization of illusions throughout the show

e Expansion of Maria Bjornson’s original set designs, including more elaborate operas within the
show and the grandest setting yet for the Phantom’s lair

e [tis performed in a custom-built theatre, designed by David Rockwell, that expands the
environment of the Paris Opera House into the audience (please see Theater section below for
more information)

e Use of sophisticated pyrotechnic effects on stage and throughout the house

e Use of several stunt men for exciting physical moments on stage

e The largest cast of any other production of Phantom in the U.S.

e An amazing chandelier experience unlike anything seen anywhere else in the world!

What part of the show has been cut?

The production is 95 minutes long. Beyond the 20-minute intermission that is in other productions and
the entr’acte, much of what has been revisited is the length of some transitional scenes and dance
moments. Andrew Lloyd Weber and Hal Price worked to insure the Phantom experience would not be
affected by the shorter run time.


https://tickets.venetian.com/Online/defaultList.asp?WSseatSearch::Query::current_page=1&Venue_id=%20D122836A-CC70-45F1-8D6D-CD85B9A1EF39%20&doWork::WSseatSearch::search=Search
mailto:groups@BaseEntertainment.com

Have they cut any of the songs?

No, all of Andrew Lloyd Webber’s timeless songs remain in this production. Some transitional musical
moments have been adjusted by Andrew Lloyd Weber, and since there is no intermission, there is no
second act overture/entr’acte.

What is the running time?
Phantom — The Las Vegas Spectacular is 95 minutes and has no intermission.

Is there a live orchestra?
Yes, there is a 19-member orchestra located in the pit just in front of the stage.

Who is in the cast?
There are 40 actors in the cast, making this the largest Phantom cast in the U.S. Please visit the official
show website at www.PhantomLasVegas.com and check the “Meet the People” section for all cast bios.

THE PHANTOM THEATRE

The Venetian constructed a brand-new theatre specifically for Phantom — The Las Vegas Spectacular.
The theatre is designed by David Rockwell, one of the most renowned and celebrated designers working
today. His work includes the Kodak Theater in LA (home of the Academy Awards), plus many restaurants
and nightclubs in New York, LA and Las Vegas. The theatre transports you to the Paris Opera House —
with detail, design and action surrounding audiences — creating a Phantom experience like no other. The
Las Vegas Review-Journal says, “The theatre itself succeeds in its critical mission of pulling audiences out
of the casino and into a rich, old-world atmosphere.”

SEATING / TICKETING QUESTIONS

How many seating sections/price levels are there?

e Side Parterre Seating: S 79.00 inclusive of LET & service charge
e Side Mezzanine & Center Parterre Seating: $112.00 inclusive of LET & service charge
e Orchestra & Center Mezzanine Seating: $146.00 inclusive of LET & service charge
e Golden Circle Seating: $175.00 inclusive of LET & service charge

What is the Phantom VIP Experience?
We also have limited VIP tickets available for $250 inclusive of LET & service charge.

This ticket package includes the following:
e A backstage tour of the custom-built Phantom Theatre
e Aprivate meet and greet with cast members
e Premium seating in the VIP Golden Circle section of the Orchestra

VIP tickets are only available Tuesdays — Fridays. Please call 702.414.9000 to order or visit the Phantom
Box Office


http://www.phantomlasvegas.com/

Who can | contact for Group Sales?
For groups of 10 or more, please call 702.785.5394 or 866.633.0195 or email
groups@BaseEntertainment.com

Where is the accessible / ADA compliant seating?
There is accessible seating in all price levels.

OTHER INFORMATION

What is the dress code?
There is no stated dress code, but Phantom audiences are asked to adhere to the attire guidelines of the
Venetian.

For what age child is Phantom — The Las Vegas Spectacular appropriate?

Phantom has a few scary moments and effects that might startle younger viewers. There is no foul
language or nudity. While parents should make the individual decision for their own child, we suggest
more careful consideration in bringing children under the age of 10. Every person must have a ticket to
enter the theatre, regardless of age. Children under the age of 5 are not permitted.

Is there an official website?
Yes — Please visit www.PhantomLasVegas.com and sign up to receive news and updates about the
production

Where can | buy souvenirs for Phantom — The Las Vegas Spectacular?
The Phantom Boutique is located just outside the Phantom Theatre at The Venetian. You can also visit
http://www.theatremerchandise.com/products/phantom-las-vegas.html for online ordering.
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